
In every interaction, our customers are entitled to:

• Proactive and insightful communication.

• Easy access to competent individuals.

• People who genuinely care about our customer’s needs  
 and the quality of their experience with us.

• People who are empowered to promptly meet their   
 needs and take ownership of the situation.

Customer Relationship 
Covenant
We measure ‘success’ by the way 
we touch the lives of people.

By living this covenant we seek to exceed their 
expectations and earn their trust. 


